
PBT Transport Limited  
Head Office 
PO Box 12-732, Penrose, Auckland 
Tel 09-250 0888 
Fax  09-250 0802 

PBT – Customer service 1/1 Freight Forward Request Form - PBT_1006 

  

Freight Forward Request Form 
 

Attention: PBT Transport Customer Service Team 
 

          Whangarei 09-430 6889   Napier 06-843 1889   Nelson 03-548 6457   Dunedin 03-474 5389 
  Auckland 09-250 0493   New Plymouth 06-755 9689   Blenheim 03-577 2409   Cromwell 03-445 4288 
  Tauranga 07-572 3977   Palmerston 

North 
06-354 5982   Greymouth 03-768 5659   

  Hamilton 07-850 7160   Wellington 04-570 4151   Christchurch 03-344 3551   
  Rotorua 07-349 4803   Invercargill 03-215 

4389 
  Timaru  03-686 6954   

S E R V I C E  D E T A I L S    
 

Account Name:       

Date:       Tel:       -       

From:        Fax:       -       

Company:       Email:       
 

Pick-up from:       
(Physical address)       

       
 

Contact:       Department:       Tel:       -       

Charge account no:       Order / Reference no:       

Description of goods:       

No of packages / items:       Goods ready for collection:       am/pm       /       /       

Special instructions:       
 

Deliver to:       
(Physical address)       
       

Attention       Tel:       -       

Weight       Cube       
  

S E R V I C E  T Y P E * (please tick one box):   
 

 Overnight Interisland delivery 

 Saturday delivery (subject to pick-up time - please contact customer services) 

 Dangerous Goods Classification:  

S E R V I C E  G U I D E L I N E S  
 

*  If a non pick-up occurs due to freight / item(s) not ready as stated above, a non pick-up charge will apply 
*  An order / reference number must be supplied to action the freight forward pick-up and delivery 
*  A completed PBT Transport consignment note must be used to accompany all PBT Transport freight 
*  All services subject to availability and notification time 
*  Rural deliveries can take up to two additional days for delivery and Proof of Deliveries may not be available 
*  Rural delivery areas are defined as those outside urban boundaries and may include: 
   - any address with an RD (Rural Delivery) area 
   - any address containing a Rapide number 
   - situations where parcels are on-forwarded to an RD delivery agent 
*  A Variable Fuel Component (VFC) is applicable on the rates quoted - please discuss with your Account Manager  
*  Pick-up branch Schedule Rates apply on all PBT Transport Freight Forwards, unless stated otherwise in writing 

---------------------------------------------------------------------------------------------------------------------------------------------------- 

O F F I C E  U S E  O N L Y  

Your package/item was picked up on:       /       /       Entered as Job no:       
 

Your tracking/consignment note number is:       
 


