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                                    Services

                                    We provide the most comprehensive range of express courier and general freight services in New Zealand – from express courier packets & parcels – to general freight pallets & full truckloads – to ocean & airfreight container movements.

                                

                            

                            
                                
                                    
                                        
                                            
                                                	
                                                                Freight
                                                            
	
                                                                Couriers
                                                            
	
                                                                Air & Ocean Freight
                                                            
	
                                                                Containers
                                                            
	
                                                                Logistics
                                                            


                                            

                                        

                                    

                                

                            

                        

                    

                

                
                    
                        
                            
                                
                                    Guides

                                    

                                

                            

                            
                                
                                    
                                        
                                            
                                                	
                                                                Courier Ticket Sector Guide
                                                            
	
                                                                FAF Guide
                                                            


                                            

                                        

                                    

                                

                            

                        

                    

                


    



    
        
            
                
                    
                        
                            
                        
                    

                

            

        

    

    
        
            
                
            
        
    

    
        
            
                
                    
                
            

            
					
								About
							

	Sustainability


								
								Services
							

	Freight
	Couriers
	Air & Ocean Freight
	Containers
	Logistics


								
								Guides
							

	Courier Ticket Sector Guide
	FAF Guide


								
								News
							



								
								Contact
							



								
								Work at PBT
							



								
								PBTOne
							
	
								eServices
							
	
								Air & Ocean
							




            

            
                
                
                    09 250 0800
                
            

            
                
                
                    customerservice@pbt.co.nz
                
            

            
                
                
                    
                        
                    

                

            



        

    





		




    
        
                    
                        
                            Changes to eServices 

                            We have some exciting news to share with you.

On Monday 2nd October we’re updating the PBTOne Customer Portal and our PBT Web eServices will migrate into the PBTOne Customer Portal. 

This will significantly enhance the way you interact with PBT - click here to learn more 
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                        We’re sorry, but...

                                            The ticket/consignment note number you've provided is not valid.

Kindly verify the number and attempt once more ensuring there are no spaces, for example, "SH123456789". Alternatively, you can contact the customer service team at your nearest branch or email customerservices@pbt.co.nz . When you do, please make sure to provide your ticket/consignment note number for reference.
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                                    Freight

                                    Nationwide express freight distribution of pallets, LTL and FTL consignments.

                                

                                

                                

                            
                        
	
                            
                                
                                    Couriers

                                    Express courier distribution of B2B and eCommerce satchels and parcels throughout New Zealand

                                

                                

                                

                            
                        
	
                            
                                
                                    Air & Ocean Freight

                                    Landside freight handling and transport services for import & export cargo

                                

                                

                                

                            
                        
	
                            
                                
                                    Containers

                                    Local and nationwide FCL Container transportation.
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                                    Specialist cross-docking and 3PL Storage & Distribution solutions

                                

                                

                                

                            
                        


        


        


    






    
        
            
                
                    

                        
                                
                        


                    

                

                
                    


                            About PBT



                        At PBT we are focused on Working Together to be NZ’s leading Express Freight Network. 

We provide the most comprehensive range of express courier and general freight services in New Zealand – from express courier packets & parcels – to general freight pallets & full truckloads – to ocean & airfreight container movements.

Our locations, fleet and people cover New Zealand from Kaitaia to Bluff. Our culture of Working Together ensures this unique network delivers the best possible service levels every day.



                    

                

            

        

    




    
        

            

                PBT Branch

                Locations


            


            
                

    



        




    



    
        
            
                ×
                Get Directions
            

            
            

        

    


            


            


        


    





		
			
				
					
						
							
								PBTs News

								Our news blog contains notifications, service updates, industry news and information on what is happening at PBT.

								View All
							

						

						
							
								
									
										
											
													
														
															DG Sailings
														

														Between Sunday the 17th of December 2023 and Monday 8 January 2024 – our Cook Strait Ferry service provider will NOT be operating their dedicated, freight only services. All services will be a combination of passenger/ non-commercial vehicles and trucks. This is due to the high demand created by tourists and NZ residents traveling across The Cook Strait for Christmas/ New Year.

														NZ Wide
														12/12/2023
													

													
														
															eServices Change
														

														We have some exciting news to share with you.
On Monday 2nd October we’re updating the PBTOne Customer Portal and our PBT Web eServices will migrate into the PBTOne Customer Portal.  
This will significantly enhance the way you interact with PBT

														NZ Wide
														28/09/2023
													

													
														
															Ferry Cancellation
														

														Ferry Cancellation -  There will be a 24-48 hour delay in inter-island freight deliveries due to this situation.

All shipments successfully made their way across last night and this morning, ensuring that Monday's freight movement remains unaffected.

Nevertheless, we anticipate delays of up to 24 hours for tonight's inter-island freight, as well as for all subsequent shipments throughout the rest of the week. We will continue to provide you with updates regarding this matter.


														NZ Wide
														26/09/2023
													

													
														
															Adverse Weather Conditions
														

														Adverse Weather Conditions

As a result of the ongoing extreme weather conditions, tonight's ferry sailings have been canceled. We apologize for any inconvenience caused and kindly request your understanding and patience. Please be prepared for a delay of 1-2 extra days for the delivery of items between the islands.

Thank you,
The PBT Team

														NZ Wide
														02/08/2023
													

													
														
															Matariki Public Holiday
														

														Matariki Public Holiday 

														NZ Wide
														10/07/2023
													

													
														
															NEW INVOICE FORMAT
														

														NEW INVOICE FORMAT 

														NZ Wide
														03/04/2023
													

													
														
															Sustainability 2022
														

														PBT has over the past several months been developing our strategy around becoming a more sustainable business.

Please watch the video below to get an update from our CEO on the journey so far.

														NZ Wide
														22/12/2022
													

													
														
															sustainable future
														

														PBT is embarking on an exciting journey to a more sustainable future.

Last week we launched a trial in Christchurch for a fully electric truck, please take a look at the video for more information on this exciting initiative.



														NZ Wide
														04/08/2022
													

											

										

									

								

							

						

					

				

			

		





    
        
            

                
                    
                        
                    
                    PBT is NZ’s leading Express Freight Network. We provide a comprehensive range of express courier and general freight services across New Zealand.
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